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THE DISTRICT

Drexel Heights Fire District originally began providing fire and emergen-

cy services to the south and southwest areas outside the City of Tucson
back in May 1954. The articles of incorporation papers were filed by
members of the Drexel Heights Community Association.

The Drexel Heights Fire District still serves an unincorporated area
southwest of Tucson Arizona in Pima County. The topography of the
area consists of flat lands, rolling desert and beautiful mountain areas.
It is primarily a bedroom community with scattered pockets of commercial and light industrial. We cover approximately 60 square miles with a
population of about 50,000.

2019 Fire Board

James Bertrand, Chair Gary Bynum, Clerk

Laura Dailey

Charles Mendonca

Charles Zang

A five member Board whose members are elected to their offices in an at-large election governs the Fire District.
The Board Members serve staggered terms of four years. The Drexel Heights Fire District Board conducts public
meetings on the third Friday of each month at 9:00 AM, in the DHFD classroom at 5030 S. Camino Verde. The
public is encouraged to attend. All meetings are handicap accessible and with 10 days written notice, arrangements can be made for the hearing impaired.
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Mission Statement
“To minimize the threat to life and property due to fire, medical or other emergencies through education, prevention, preparedness, prompt response, and effective customer service.”

District Values & Beliefs
The Drexel Heights Fire District will deliver on its promise to the community through the following core organizational values and beliefs:
Integrity—To achieve our mission, through a holistic approach, that focuses on developing and maintaining our
strength and maximizing our ability to do the right thing for the internal and external communities we serve.
Commitment—To continuously address the needs of our customers, never turn away from our obligations, or
waiver from our desire to deliver efficient and effective service.
Professionalism—To always strive to develop and exhibit the character, skills, positive attitude and helpful approach specifically designed to meet the needs and expectations of our internal and external customers.
Dedication—To exhibit devotion to duty, loyalty to this organization and those who share its mission, and strict
adherence to the pursuit of excellence.
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Service Area
60 Square Miles
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5

Organizational Chart

Fire Stations

93
Employees

23
Dispatchers

Minimum

24

Firefighters
Per Shift

400+
Business
Occupancies

50,000+
Residents
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A Year in Review
From the Chief
Drexel Heights Fire District employees are dedicated to our community and the provision of an outstanding level of customer service
throughout the entire region. The Drexel Heights Fire District employees have long been recognized as leaders in fire and emergency
services across the Tucson region. I am honored to be a part of and
work alongside all of them.

Our public services include emergency medical care and transport,
fire suppression, code enforcement and safety education, 9-1-1 dispatch services (as part of a regional co-op) and hazardous materials
and technical rescue response. Internally, we provide fleet maintenance, facility services, and education and training programs for our employees as well as our residents.
Our Fire District, like most Fire Districts in Arizona, has suffered through the increasing burdening
legislative regulations and budgetary limitations. The Governing Board and employees have worked
to navigate those state mandates without impact on services to our residents.
During 2019, the District employees once again did some amazing things:


The District ended the 2019 fiscal year in June with a balanced budget and adopted a balanced
budget for fiscal 2020.



The financial audit for 2019, recently completed by the accounting firm of Beach Fleishmann,
found the District to be following the requisite accounting principles with the proper controls in
place to ensure that money was managed in proper fashion.



Construction got underway at 5950 S. Cardinal which will serve as the new Prince Administration
Center. The new center will contain multiple classrooms and the general offices of the District.
The project is scheduled to open around May 1, 2020.



The District received grant awards from Pima County funding for continuation of the District’s
Family Safety Programs, including CPR, child booster seats, and home safety inspections. A second grant was awarded for the purchase of two Thermal Imaging Cameras for fire related operations.



The District was awarded a grant from the Governor’s Office of Highway Safety for the replacement of safety vests worn by Firefighters at emergencies and purchase of traffic warning signs
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that can be deployed by crews warning traffic of emergency crews ahead.


The District continued to utilize a group of committed volunteers for various public education
programs including home inspections and programs in District schools. One major project was
the October Fire Safety event at AVA Amphitheater in collaboration with Pascua Pueblo Fire Department and our area schools.



The District entered into a unique shared services agreement with the Green Valley Fire District.

The two Districts will continue to share the services of our Fire Marshal for fire prevention and
code enforcement and fire investigations. In addition, the two Districts completed a joint Fire
Academy program for new recruits and enhanced our training and education and administrative
functions. The two Districts participated in joint live fire training at Davis Monthan Air Force Base.


The District took over payroll management for the Corona de Tucson Fire District. More collaborative initiatives are being explored between the two Fire Districts.



The Valley Emergency Communications Center, which is a cooperative operation with Green Valley Fire District, completed the pilot testing of a new Computer Aided Dispatch system under the
umbrella of the federal FirstNet program. The new system should go live in early 2020.



The District saw long time Dispatch Supervisor Diane Washburn retire.



The District made the decision to change the schedule system for Firefighters with implementation in mid-2020.



The District sold the remaining $3,000,000 in bonds to fund the reconstruction of Fire Station
401. That project is slated to get started in mid-2020.

In 2020, the District remains committed to maintaining service levels for our community and utilizing
the funds authorized by the voters to improve facilities. Our employees are committed to maintain-

ing the level of customer service our residents deserve and have come to expect. I encourage our
residents to let the Fire District know how we are doing. Visit our website at www.drexelfire.org and
provide feedback and we will try to keep you up to date on current District events and activities.
Practice safety year-round. It is important.
Douglas E. Chappell, MPA, CFO
District Administrator & Fire Chief
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2019 Anniversaries
5 YEARS

10 YEARS

20 YEARS

25 YEARS

Shaun Chandler

Justin Alverez

Mark Cowan

Hector Munoz

Firefighter

Firefighter

Firefighter/CEP

Firefighter/CEP

David Rock

Andrew Sepulveda

John Ford

Firefighter

Firefighter/CEP

Firefighter/CEP

30 YEARS

Michael Shultz

Robert Santoro

Chris Patronski

David Cole

Firefighter/CEP

Firefighter/CEP

Captain/CEP

Firefighter

15 YEARS
Dennis Stiegleiter
Fire Marshal

Richard Lane
Firefighter
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2019 New Hires
TreVaughn Hubert, Full-Time Telecommunicator
Emanuel “Robert” Valenzuela, Full-Time Telecommunicator
Felipe Galaz, Firefighter
Nate Saldivar, Firefighter
Joe Sparacino, Firefighter
Austen Stowe, Firefighter

Cody Van Haren, Firefighter
Cody Wagner, Firefighter
Blake Willoughby, Firefighter
Linda Kelley, Fire Prevention Specialist

2019 Promotions
Eddie Riesgo, Captain

2019 Retirements
20 YEARS
LuAnne Callaham, Communications Specialist
Maria Hawkes, Firefighter

28 YEARS
Dave Shafer, Firefighter

30 YEARS
Lisa Washburn Communications Specialist
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FIRE STATIONS

STATION 401

STATION 402

STATION 403

5030 S. Camino Verde

6340 S. Mark Road

5960 S. Cardinal Ave

Built 1989

Built 1987

Built 1974
Replaced 2009

Engine 421
Ambulance 431

Ambulance 432

Battalion 415, Engine 423
Ambulance 433, Squad 443

1,397

363

3,065

Call Responses in 2019

Call Responses in 2019

Call Responses in 2019
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STATION 404

STATION 405

ADMINISTRATION

3255 S. Kinney

7200 S. Wade Road

Formerly Tucson Estates FD
Replaced 2004

Built 2010

5030 S. Camino Verde
(520) 883-4341
www.DrexelFire.org

Engine 424
Ambulance 434

Engine 425

VALLEY
EMERGENCY
COMMUNICATION
CENTER
www.VECCAZ.org

1,709

856

23,994

Call Responses in 2019

Call Responses in 2019

911 Calls Dispatched in 2019
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INCIDENT RESPONSE

Ready to Respond
Drexel Heights Fire District responds to emergencies twentyfour hours a day, seven days a week. Our Firefighters are also
trained as emergency medical professionals and are equipped
to respond to any emergency situation. That’s why you may
see both fire engines and ambulances responding to incidents.

Ready for Any Emergency
We are honored to serve our residents in many other capacities besides firefighting and medical emergencies. We respond
to hazardous materials incidents, desert pest relocation, high
angle rescues, swift water rescues and much more.
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2019
TOTAL CALLS

FIRE

EMS

234

5,288

HAZARDOUS
MATERIALS

MUTUAL AID

48

82

7,399
TOTAL CALLS
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Private Dwellings

58

(1 & 2 family, including mobile homes)

Apartments

2

All Other Residential

1

Public Assembly

1

(church, restaurant, clubs, etc.)

Schools & Colleges

1

Stores & Offices

1

Other Structures

5

(outbuildings, bridges, etc.)

TOTAL

69
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LOGISTICS

Facilities
Fire Station 403 and 405 are now over 10 years old and the desert environment has taken a toll on
the outside appearances. So, in 2019, both fire stations received new paint jobs! Both stations look
brand new again and we changed the color scheme at St. 403 to match St. 405. Also, we used a highquality paint that will continue to provide protection to our stations for years to come!
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Risk Management
Roadway incidents are one of the most
dangerous environments for all first responders. We have added measures of additional safety to all roadway workers that
respond to emergency incidents. A special
thanks to the Governor’s Office of Highway
Safety, DHFD received grant assistance
and placed into service fluorescent pink
4’x4’ “Emergency Scene Ahead” rapid deploy roadway signs. These signs will be
placed on the right-hand shoulders of the
road ahead of incidents and before any
visual obstructions. These signs warn drivers to slow down and a change in driving
pattern is up ahead. Also, all personnel
have been issued their own personal
traffic vests that are the highest level of
visibility and safety.
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SPECIAL TEAMS
Hazardous Materials Team
District personnel continue to be actively involved in the Pima County Regional Team training. The training is
spread out over the year and is comprised of joint multi-jurisdictional classroom education and multi- jurisdictional drills and evolutions. The training cycle is designed to help the hazmat technicians maintain the required amount of continuing education in a given subject matter to maintain their certifications. The team
also develops Standard Operational Guidelines that are used regionally that helps everyone operate the
same on incidents where multiple agencies respond.

Technical Rescue Team (TRT)
The Technical Rescue Team continues training regionally like the Haz-Mat Team involving multiple jurisdictions. Like with the Haz-Mat Team, this type of training will ensure personnel from participating agencies are
on the same page when a TRT event occurs and multiple agencies are involved. The training has evolved in
size and complexity and recently received grant funding for instructors and equipment.

Emergency Medical Services (EMS)
Emergency Medical Service requests continue to be the number one reason 911 is called. The District personnel continue to provide and attend EMS Continuing Education classes, seminars and exercises to sharpen
skills and keep abreast of the most current information as it relates to providing excellent care to the resi-

dents and visitors of the District. The Training Division has collaborated with Carondelet Health Network to
streamline the American Hearth Association class/ certification process. These efforts have served to expand
the instructor pool to serve the EMS Providers of the District and our partners in the region. The Training
Division has also partnered with other agencies in the region to enhance all aspects of EMS training and increase the instructor cadre.
The District deployed the 12 Zoll cardiac monitors it received from the AFG grant last year. The new monitors have enhanced the capabilities of the paramedics and have had a positive impact on patient outcome.
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TRAINING
In the months of February and
November District suppression
personnel participated in live
fire training at Davis Monthan
Air Force Base. The training
simulated a 2 story residential
fire with victims. This was a
multi agency training with personnel from Drexel Heights Fire,
Davis Monthan Fire, and Green
Valley working together to accomplish the training objectives. This was a great opportunity for multiple agencies to
work together and become familiar with each agency’s equipment and personnel.

Drexel Heights and Green Valley combined resources to run
an entrance level academy with
15 recruits July through August.
This academy was the largest
academy the two agencies have
run together. It was a very successful collaborative effort that
was a cost savings to both Districts.
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COMMUNITY RISK
REDUCTION

Community Risk Reduction or CRR, is a process to identify
and prioritize local risks, followed by the integrated and
strategic investment of resources to reduce their occurrence and impact. In other words, it is a process to help
communities find out what their risks are and develop a
plan to reduce the risks viewed as high priority.

Emergency situations include fires, severe weather,
home and work place accidents, and more. Efforts to reduce risks and help the community prepare for emergencies include permitting, inspections, public fire and life
safety education, and community outreach.

FIRE PREVENTION
Fire Code
Drexel Heights Fire District adopted the 2018 International Fire Code (IFC) on June 22, 2018 with a set
of amendments. This year DHFD’s Governing Board adopted an amendment to clarify Section 110.4.

New Construction
The District had several new construction business projects which were completed in 2019. These
included Subway, Dairy Queen, Dominoes, and the remodel of Circle K.
Residential new construction projects opened up this past year. They include two new subdivisions:
Dakota Vista (32 new homes) and Rancho Cascabel (65 new homes). The Star Valley Community
opened up an additional 7 new blocks of about 800 residential homes. Diablo Ranch Estates also
opened up about 600 home sites.

Lock Box
When a medical emergency strikes, help is only a call away. However, for those individuals who live
alone or who may have special mobility issues, what happens when they can’t get to the door to let

in the fire department personnel. Unfortunately, entry has to be made by breaking the door/ jamb
assembly, which in turn is costly to the owner who is being helped. With a lock box like the Knox Rapid Entry System, barriers are no longer an obstacle for first responders during an emergency.
The Knox Box is keyed ONLY for the Drexel Heights Fire District’s use. No other agency or law enforcement can gain access into the Knox Box without the proper key. Every key we have is accountable and secured. In almost all cases when the fire department is responding to a 911 call, Pima County Sheriff’s Department Deputies are responding as well. Contact DHFD’s Fire Marshal for more details about this program.
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BURN PERMITS
The Pima County Department of Environmental Quality (PDEQ) has developed a permit
process for all Open Burning in Pima Coun-

ty. In an effort to make the applications more
readily available, the DHFD has obtained copies and is making them available to the public. The Fire District cannot issue permits but
we are able to distribute the application forms
to make it easier for our residents to obtain
them.
If you are interested in conducting Open Burning, you must complete the application form

and submit the form and the applicable fees
described on the back of the form to the following location either in person or by mail to:
Pima County Department of
Environmental Quality Air Program
33 N. Stone Avenue, Suite 700
Tucson, AZ 85701
Once the Pima County Department of Environmental Quality receives the application and
applicable fees, that office will review the application prior to the issuing of permits. If you
are unclear of the format or have any ques-

3 TRAINED FIRE INVESTIGATORS

tions, you should contact their office directly
at (520) 724-7400. More information is also
available at their website; www.deq.pima.gov
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48

PUBLIC

Babysitters
Trained

31
Bike Helmets
Fitted

Public Education Programs
Babysitter Training
Offered to 12-16 year olds during the summer. Includes
CPR, first aid, child care, fire extinguishers, poison preven-

tion and resume classes.
Bicycle Helmet Fittings

17
Booster Seats
Distributed

Free bike helmet with fitting for kids in the District.
Booster Seats
Free booster seat for ages 5-8 years who live in the District.
CPR/AED/First Aid Trainings
Offered to the public on a monthly basis for a small fee.
Drowning Prevention

28
CPR / AED/ First Aid
Training Classes

Partnered with KVOA New 4 Lifesavers to bring attention to
drowning prevention. Co-hosted water safety expo at Manzanita Pool. Participated in Augusts’ Drowning Impact
Awareness Month purple ribbon campaign.
Home Safety Checks
Free home fire safety check for residents with installation

139
Home Safety
Checks

34
Senior Safety
Academy Attendees
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of smoke alarm, fire extinguisher, and carbon monoxide
detector.
Mini-Musters
Free field event for second graders at area schools.
School Safety Presentations
Fire and life safety presentations for area schools.
Senior Safety Academies
Free academy for older adults. Covers fire safety, falls prevention, medication safety. Includes some safety resources.
Vial of Life
Free vial and form to record medical information and have
available for emergencies.

EDUCATION
Grant Support
The District received several grants this year which greatly support public education programs. Family Safety
includes programs such as Babysitter Trainings, Booster Seats, CPR/AED/First Aid Trainings, Home Safety
Checks, and Senior Safety Academies and is funded through the Pima County Community Development Block

Grant. The Drowning Prevention Coalition of Arizona provided a grant which covered four free CPR trainings
in the name of drowning prevention. Safe Kids Pima County provided product grants such as bicycle helmets
and mini-muster supplies. The Lauren Project once again awarded 120 carbon monoxide detectors to enhance the Home Safety Check program. Also in 2019, the District received the “Esteemed Partnership Award”
from The Lauren Project for partnering the past three years on raising carbon monoxide poisoning awareness.

Public Education Volunteers
DHFD’s Volunteer Program continues to sustain public education programs throughout the community. The

volunteer team is made up of eight older adults and combined they donated 1,170.25 hours. Per the Arizona
volunteer rate of $24.83, they gifted the District $29,057.31 in service time.

Fire Prevention Program
For the sixth year, joint multi agencies alongside DHFD produced a fire prevention month characterization
program. The program was held at the AVA Amphitheater, where 1,400+ kids were bused to learn about fire
and life safety. Pre/post testing results yielded a knowledge improvement of 78%.

COMMUNICATIONS

Valley Emergency Communications Center—VECC
In addition to the “routine” work of VECC (processing calls for emergency, and non-emergency assistance) other efforts this year have largely gone toward hardware and software upgrades to the legacy

computer hardware and software. VECC has also continued efforts toward the acquisition of an entirely new Cloud Aided Dispatch (CAD) system under development by RapidDeploy and AT&T. A successful three month pilot test of the RapidDeploy platform was conducted, and staff was highly encouraged by the result of that project.
This new platform will be “state of the art” for maximizing VECC’s efficiency and effectiveness. VECC’s
legacy platform is over 15 years old, and the vendor is not producing any enhancements. With not
wanting to replace an existing CAD requiring on-site “virtual” servers, with another one requiring locally fixed infrastructure, the team felt it most appropriate to move our data processing and storage
requirements to the Microsoft Azure Cloud where RapidDeploy resides.
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VECC is currently finalizing all the contract language for the various pieces involved in a “lift” of this

magnitude, but the highest hurdle has already been overcome. The next phase of the project will be
the development of a User Acceptance Testing (UAT) environment that will ultimately lead to the creation of a “production” or “live” platform that will be online no later than March 31, 2020. VECC has
also been working many other, albeit smaller, projects this year including:


The migration away from Pima County’s IT support for VECC in favor of IT support provided by
Silverado Technologies. Silverado has been Drexel’s IT service provide for years, and VECC’s email
provider. They are already providing greater value for VECC than Pima County has;



Transitioned to a new Managed Service Contract with the State of Arizona and CenturyLink to obtain equipment that can leverage Next Generation 911 (NG-911) technology, including Text-To-

911 capabilities, scheduled for deployment in February 2020;


Supported the Green Valley Fire District’s “Neighbors Saving Neighbors” program to alert AEDequipped lay responders for Cardiac Arrest events in Green Valley;



Supported the Green Valley Fire District’s work with the University of Arizona --and NASA-- for
emergency event planning related to the Santa Rita Experimental Range.

“So, while the team of Communications Specialists
have been working hard to process calls for assistance, there’s also been a lot going on their behalf
too,” said Rob Fortner the VECC Manager of Communications.

PHOTO: Some of the VECC telecommunicators
working the Halloween shift.
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