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Mission Statement
“To minimize the threat to life and property
due to fire, medical or other emergencies
through education, prevention, preparedness,
prompt response, and effective
customer service.”
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The Drexel Heights Fire District will deliver on
its promise to the community through the following core organizational values and beliefs:
Integrity—To achieve our mission, through a
holistic approach, that focuses on developing
and maintaining our strength and maximizing
our ability to do the right thing for the internal
and external communities we serve.
Commitment—To continuously address the
needs of our customers, never turn away from
our obligations, or waiver from our desire to
deliver efficient and effective service.

Contact Information
Administration, Fire Prevention, Training &
Station 401- 5030 S. Camino Verde

Professionalism—To always strive to
develop and exhibit the character, skills, positive attitude and helpful approach
specifically designed to meet the needs and
expectations of our internal and
external customers.

Station 402- 6340 S. Mark Rd
Station 403- 5960 S. Cardinal Ave
Station 404- 3255 S. Kinney Rd
Station 405- 7200 S. Wade Rd

Dedication—To exhibit devotion to duty, loyalty to this organization and those who share
its mission, and strict adherence to the pursuit
of excellence.

Phone- (520) 883-4341
Website– www.drexelfire.org
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swift water rescue, high angle rescue and immediate response services to a regional airport through an automatic aid agreement.

The District
The Drexel Heights Fire District is located on
the southwest side of the City of Tucson in the
area of the beautiful Tucson Mountains. The
topography of the area consists of flat lands,
rolling desert and beautiful mountain areas.
The District is considered primarily a bedroom
community with only scattered pockets of
commercial and light industry. The population
is approximately 50,000.

Fire District funding in Arizona is derived from
secondary property tax, a portion of the personal property tax and fees for services. In
2002, the District received voter approval to
issue up to $6.5 million in General Obligation
bonds to fund capital improvements including,
but not limited to, construction of up to three
fire stations, acquisition of fire and medical
units to replace aging and obsolete units, upgrade of the current management information
system including upgrade of dispatch facility
software, replacement of the self-contained
breathing apparatus and related equipment
and minimal remodeling/upgrading of existing
facilities to meet current and future needs. All
bond related projects have been completed
and all bond funds have been expended.

The District is bounded by the Tohono
O’odham Nation, Pascua Pueblo Tribe, Three
Points Fire District, Tucson Mountain Park,
Northwest Fire District and the City of Tucson.
The District land area is approximately 60
square miles.

Governing Board
2015 Fire Board
 James Bertrand, Chair
 Cheryl Cecil, Clerk
 Gary Bynum
 Laura Dailey
 Charles Mendonca

The District operates out of five fire stations
and shares the oversight of a communications
center. There are approximately 110 employees in all. The Valley Emergency Communications Center is a multi-jurisdictional secondary
public safety answering point which handles
enhanced 911 calls for multiple agencies.

A five member Board whose members are
elected to their offices in an at-large election
governs the Fire District. The Board Members
serve staggered terms of four years.
The Drexel Heights Fire District Board conducts public meetings on the third Friday of
each month at 9:00 AM, in the DHFD classroom at 5030 S. Camino Verde. The public is
encouraged to attend. All meetings are handicap accessible and with 10 days written notice, arrangements can be made for the hearing impaired.

The District provides the typical emergency
services that most Fire Districts provide.
Those include fire suppression, paramedic
level pre-hospital emergency medical care,
fire prevention and code enforcement and
public education. In addition, the District responds to specialized emergencies including
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Employee Recognitions
Retired Captain
George Berry

NEW HIRES
PT Telecommunicator Kim Collins
PT Telecommunicator Travis Mohney
Telecommunicator Mercede Eastland
Telecommunicator Leah Gomez
Firefighter Matthew Findley
Firefighter Brian Hollenbeck
Firefighter Elisha Martinez
Firefighter Luis Montano

Chief Chappell
With Retired Captain
Steve Medina and
His Wife Gay Medina

PROMOTIONS
Telecommunicator Madeline Hanes
Captain Chris Patronski
Captain Jon Graves
Captain Conrad Hubele
Battalion Chief Joe Bratton
Paramedic Doug Roop
Paramedic Shay O’Neill
Paramedic Rudy Aguilera
Telecommunicator Arturo Manzanedo
Telecommunicator Travis Mohney

Farewell
Salute to
Retirees
Battalion Chief
Mark Fiems
and Captain
Joe Bojarski

SERVICE PINS
5 Years: Paterno Cruz, Diane McKenzie,
Angie Fimbres
10 Years: Sam Criner, Elias Martinez,
Steven Siqueiros, Jeremy Curtis,
Justin Flynn, Eddie Riesgo,
Benjamin Salyer, Loraine Shaw
15 Years: Jon Graves, Brian Kelly,
Frank Mendez, Millie Hum
20 Years: Mike Dellerman

Newly Promoted Captain Jon Graves,
Captain Chris Patronski, Battalion Chief
Joe Bratton, Captain Conrad Hubele.

RETIREMENTS
Captain George Berry (20 years of service)
Captain Steve Medina (30 years of service)
Battalion Chief Mark Fiems (26 years of service)
Captain Joe Bojarski (27 years of service)
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NEVER FORGET
In Remembrance
of Cody Harlan,
Who Retired as
a DHFD Firefighter
in May 2011 and
Passed Away in
November 2015.

Organizational Chart
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Message from the Fire Chief
The Drexel Heights Fire District employees including Battalion Chiefs, Captains,
Firefighters, Telecommunicators, Managers and support staff are recognized as
fire and emergency services leaders across the Tucson region. I am very proud to
be a part of and work alongside all of these employees who are dedicated and provide an outstanding level of customer service to our community. Our public services include emergency medical care and transport, fire suppression, code enforcement and fire prevention education, 9-1-1 dispatch services (as part of a regional co-op), hazardous materials and technical rescue services. Internally, we
provide fleet maintenance, facility services, and education and training programs
for our employees.
Our Fire District, like most Fire Districts in Arizona, has suffered through the ever increasing burdening legislative regulations. The Governing Board and employees have worked to navigate those state mandates without significantly impacting services to our residents so far. That means many things have been deferred but
overall the District Governing Board has done an excellent job managing the reduced resources to get maximum results. The financial audit for 2015, recently completed by the accounting firm of Heinfeld Meech, found
the District to be following the requisite accounting principles with the proper controls in place to insure that
money is handled properly. The legislative mandates are taking their toll and without relief we move closer to
the tipping point every day.
During 2015, the District made some progress:
 The District ended the fiscal year 2015 in June with a balanced budget and adopted a balanced budget for
fiscal 2016.
 The District renewed its Certificate of Necessity through the Arizona Department of Health Services which
allows the District to continue to provide emergency medical services including transport to area hospitals.
 The District received grant awards from Pima County to allow for two additional fire hydrants to be installed in non-watered areas and funding for continuation of the District’s Family Safety Programs. The
District was also a recipient of a grant from the Governor’s Office of Highway Safety for extrication equipment.
 Following several retirements, the District promoted one new Battalion Chief and three new Captains.
 The District continued to utilize a group of committed volunteers for various public education programs
including home inspections and programs in District schools. One major project was the October Fire
Safety event at AVA Amphitheater in collaboration with Pascua Pueblo and Tohono O’odham Fire Departments and our area schools.
 Utilizing a Request for Proposals, the District solicited proposals for a replacement ambulance which resulted in a cost savings to the District.
 The District initiated a trial period of shared services with the Green Valley Fire District in Fire Prevention.
 A team of our own continues to travel around the state after being recognized on a regional basis for their
research and development of new fire response standards that will improve Firefighter safety as well as
the safety of the public.
2016 is expected to look a lot like the previous few years. Small pieces of progress, while attempting to manage within the new and continuing state regulations affecting Fire Districts along with a less than robust regional economy. The District is committed to maintaining service levels for our community. Our employees
are committed to maintaining the level of customer service our residents have come to expect. I encourage
our residents to let the Fire District know how we are doing. Visit our website at www.drexelfire.org and provide feedback and also keep up to date on current District activities.
Douglas E. Chappell, MPA, CFO
Fire Chief / Administrator
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2015 meetings with local Fire Chiefs for the
regional Hazardous Materials Team focused
on equipment replacement and distributions
throughout the Pima County area.
The District was successful in getting a grant
from the Governor’s Office of Highway Safety
this year. The grant will be used to purchase
much needed extrication equipment.
Drexel Heights Fire District continued to be
leaders in the evolution and implementation of
fire suppression strategy, tactics, and policies.
Information has been shared with other fire
departments nationwide. In 2015, Captain
Hugh McCrystal and Firefighter Jeremy Curtis
became certified trainers by International Society of Fire Service Instructors on lessons
learned from this fire dynamics research.
They were provided the necessary resources
to adjust department policies, tactics and
training to create a safer environment for firefighters and therefore, the community.

Firefighters Douse Hot Spots At Shed Fires

EMERGENCY
OPERATIONS
The District purchased new air lifting bags this
year. The lifting bags are used in motor vehicle crashes and building collapse situations,
enabling firefighters to rescue civilians as well
as trapped firefighters. Two of the bags have
a lifting capacity of 25 tons each, while two
additional bags are rated with a 64 ton lifting
capacity. This equipment replaced outdated
versions. Other new equipment acquired this
year included a new fire hose tester. This
hose tester offers a safe environment for firefighters when doing their annual hose testing.

Fire Incidents
1,578

Members of DHFD’s Technical Rescue Team
received training updates this year for a Central Arizona Project improvement plan which
ran from the Sahuarita area up through the
Tohono O’odham Nation. Technical Rescue
Teams from Drexel Heights and Green Valley
Fire Districts, along with Rural Metro and Tohono O’odham Nation personnel, participated.
In addition, Pima County Wastewater did
some on-site training with these area fire
agencies.

1,290

1,401

2013

2014

2015

Emergency Medical Incidents
5,540
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5,174

5,183

2013

2014

2015

RISK MANAGEMENT &
WELLNESS
Science supported tactics have been applied
by DHFD incident commanders and the results have been faster water application,
quicker cooling of fire involved areas, and
fires brought under control in a matter of minutes. These tactics place firefighters and
equipment at less risk and create more time to
safely finish off a reset fire under cooler temperatures and less chance of being exposed
to deadly flow path/flashover conditions.

New DHFD Firefighters in Transitional Academy

TRAINING & EDUCATION
The District utilized the Pima Regional Fire
Training Simulator once again in 2015. The
simulator was housed at DHFD fire station
405 for a month while crews ran through varying drills and scenarios to improve their firefighting tactics.
There were several specialized training opportunities in 2015. One included an aircraft incident training at Ryan Airfield which was carried out by Tucson International Airport personnel. Another was a multi-company night
drill at the Ajo Kinney Storage where crews
addressed the unique hazards associated
with storage facilities. Finally, crews worked
on preplanning drills for deploying multiple
hose lines in stairwells and hotel hallways.

New 2015 Ambulance at Station 403

FLEET & EQUIPMENT

DHFD employees helped teach two different
courses at Arizona State Fire School including
Incident Safety Officer and Response to Active Shooter Events.

A new 2015 McCoy-Miller type I ambulance
was purchased this year. The vehicle was
equipped with new equipment including a gurney and portable suction unit. This unit replaced a 2008 McCoy-Miller.

Training Hours
17,154

Annual service pump tests were completed
with 100% success for all of the District’s
pumper engines.

11,323

After a B.F. Goodrich tire recall, the District
immediately replaced 18 tires on ambulances
that were affected.

2013
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12,601

2014

2015

FIRE PREVENTION
During 2015, the District has been exploring
the possibility of overseeing fire marshal services for Green Valley Fire District as well.
Green Valley Fire District’s entire fire prevention team retired this year. They hired a replacement Fire Inspector but DHFD’s Fire
Marshal Dennis Stiegleiter will manage both
organization’s Fire Prevention Divisions.

VECC Training Part-Time & Full-Time Dispatchers

DHFD’s three Fire Investigators were busy
this year determining origin and cause of
structure fires. This included a very complicated residential fire where there was a fatality. One fire investigator completed his Fire
Investigator Technician (FIT) training, while
another investigator successfully renewed his
FIT certification.

COMMUNICATIONS
In 2015, the Valley Emergency Communications Center (VECC) added dispatch service
agreements for Helmet Peak Volunteer Fire
District and Elephant Head Volunteer Fire Department, bringing the total number of agencies dispatched to eight.

The District saw a large increase in the number of Tenant Improvement plan reviews and
inspections. The reason for the increase is
existing commercial buildings filling lease
space that was previously vacant. On the flip
side, hydrant testing was reduced in 2015 due
to the water companies taking on more of
those responsibilities.

VECC held two new academy classes this
past year as well as recertifying existing staff
with the Emergency Medical Dispatcher trainings. There were two new trainings developed
in 2015. A new six month training program
which will enhance the Telecommunicators
skills as the vital links between callers and responders was completed and implemented. A
Quality Assurance Program was also completed and will be implemented in early 2016.

DHFD received Pima County Community Development Block Grant funding this year and
was able to install two new fire hydrants in
residential communities that were in need.

The Pima County Wireless Integrated Network, or PCWIN project, continued to make
great strides this year. They updated all the
fleet maps and upgraded the Motorola radio
networks.
Com m unications Call Volum e by Agency

Fire Prevention Projects
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Cause & Origin

Commer cial

New Const ruct ion

Invest igat ions

Inspect ions

Inspect ions
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and Home Safety Checks that include the
installation of smoke alarm and fire extinguishers.
The District continues to utilize a volunteer
force of senior citizens to assist with most
public education programs. The volunteers
love being a part of and giving back to the
community. In 2015 they donated 1,622 hours
and at the AZ volunteer rate of $22.37/hour
they gifted the District $36,284.14 in services.

Fire Prevention Month Program at AVA Amphitheater

PUBLIC EDUCATION

PUBLIC INFORMATION

For the second year, DHFD joined forces with
neighboring public safety agencies for a Fire
Prevention characterization program. 2,000
children were bused to the AVA amphitheater
to learn about fire safety, pedestrian safety
and anti bullying. The collaborative effort was
once again a huge success for the community.

Media coverage for DHFD included not only
major emergency incidents but public education projects like live remotes at the MiniMusters. Local news covered a grant project
the District received from the Drowning Prevention Coalition of Arizona, and was able to
provide free CPR training in conjunction with
our training center CPR2U. This project was
in the name of drowning prevention and the
target audience was families. Also in 2015,
several DHFD representatives were interviewed by the media for the 20th anniversary
of the Old Tucson fire.

District sponsored public education programs
provided to the community in 2015 included:
ATV Safety, Bike Helmet fittings/distributions,
Bike Rodeo, Juvenile/Youth Firesetter Intervention, Mini-Musters, School Fire & Life
Safety Lessons, and Water Safety Presentations.

For the past five years, the District has been a
community partner with the News 4, Kristi’s
Kids, Lifesaver campaign. That effort continued in 2015. Many of the weekly water safety
stories, which run from April to September,
include interviews with DHFD injury prevention representatives. The program began after
the community experienced record number
water incidents, but since the launch of the
program, numbers have decreased.

Additional programs provided by the DHFD,
with the financial support of Community Development Block Grants, included: CPR/AED/
First Aid Training, Senior Citizen Fire Academies, Babysitting Training, Booster Seats,
Public Education Program s
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During 2015, the District updated both the
Drexel Heights Fire District and the Valley
Emergency Communications Center (VECC)
website domains from .net to .org. Recent
board meeting minutes and agendas for both
DHFD and VECC can be found on these
sites. There is also opportunities for the public
to offer feedback on services provided.

60
35
23

Bike Helmet Fit t ings

Boost er Seat
Dist ribut ions

CPR Tr aining Classes

Home Smoke Alarm &
Fire Ext Inst alls
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Thank you to the Drexel Heights Fire District community
for your continued support. It is a pleasure to serve you!

