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Mission Statement
To minimize the threat to life and property due to fire, medical or other emergencies through education,
prevention, preparedness, prompt response, and effective customer service.

DREXEL HEIGHTS FIRE DISTRICT ORGANIZATIONAL CHART

Fire Distrct Residents
Governing Board
Atomey  H
Fire Chief
Assistant Fire Chief

|

[ | |
ADMINISTRATION COMMUNICATIONS OPERATIONS
[ [
[ | ‘ | [ |
FinancefAdministrative Manager Fire Marsha Batialion Chief Batialion Chief"A' Batialion Chief "B’ Battalion Chief 'C"
:Accountant " Pubi Education/informaton Speciaist ’ Fire Prevention Inspectors ’Te\ecommunicalor Supervisors ’ Captains ’ Captains ’ Captains
[ |
’ Bookkeeper ’ Clerk/Receptionis ‘
’Te\ecommumcatcrsl ’ Firefghters ’Part-ﬂmeﬂrehgmersl ’ Firefighters ’Part-ﬂmeFirengmersl ’ Firefghters ’Part-ﬂmeFirengmersl
TABLE OF CONTENTS

Administration 4
Emergency Services 6
Fire Prevention 7
Communications 8
Training 9
Special Operations 10
Facilities 11
Fleet 11
Community Perspective 12




A
D
M
N
>

ZO——1>20

DREXEL HEIGHTS FIRE DISTRICT
HIGHLIGHTS
Fire Chief Douglas Chappell

The origins of the Drexel Heights Fire
District began providing emergency services to
the south and southwest areas outside the
City of Tucson in May 1954. In those days the
Drexel Heights Community Association
volunteer fire department provided services all
the way to what is now the City of South
Tucson. Today, following numerous
annexations by the City, the Fire District's
eastern boundary is Mission Road.

2004 was the Golden Anniversary
year for Drexel Heights Fire District. The
Fire District scheduled several events to
commemorate that milestone including Open
Houses at two stations and the expansion of
the Annual Employee Awards and Recognition
Dinner. The expanded dinner included
presentations by long time residents of the
area and inclusion of former employees,
elected officials, fire chiefs and many family
members of the originating Community
Association members. In addition to the
special presentations, a number of Fire District
employees were recognized for their
outstanding efforts serving the community.

In 2004 the Fire District also made a
number of advances. Authorized by the
Governing Board, the District began a
Strategic Planning process. The Fire District
had traditionally dealt with planning on an
annual basis at budget time. With all of the
new growth and increasing demands of
service not to mention the changing face of the
Fire Service since September 11, 2001, the
Governing Board and staff believed it was time
to look into the future and begin to plan. The
Planning Team developed a Mission
Statement, Vision Statement and a set of
District values. The team also laid out the
critical issues facing the District in the coming
years and is now developing a series of goals
to meet and overcome those challenges.

Other significant projects that took
place in 2004 included the majority of the
construction of a new fire station on Kinney
Road, replacement of the entire self-contained
breathing apparatus system which significantly
improved firefighter safety, specifications
development for a new Rescue and Special
Service Squad Truck, a new Pumper and a
new Paramedic unit. The District began to
replace outdated equipment including cardiac
monitor/defibrillator units. For the first time
ever the District was a recipient of a Federal
FIRES Grant and several other terrorism
preparedness grants. The District completed a
project started in 2003, which consolidated the
various Hazardous Materials Response
Teams into a Regional Team with personnel
from Drexel Heights, Green Valley, Golder
Ranch and Northwest Fire Districts. Drexel
Heights now houses one of the two HazMat
response vehicles for response all over
Pima County.

A five person elected board governs
the Drexel Heights Fire District. The Board
Members serve four-year terms and do so
without compensation or benefits as required
by Arizona Statute. In November, the terms of
three of the Board Members were due to
expire. The three incumbents filed the
necessary petitions with Pima County and
without any challengers were reelected to
serve new four-year terms. Each year, the
Board conducts an internal election to elect a
Chairperson and Clerk of the Board. In
November the Board elected Ron Greil to
serve as Chairperson and James Bertrand to
serve as the Clerk of the Board. Robert
Bishman, Laura Dailey, and Jayne Stepnoski
also serve on the Governing Board.

In 2005, the District will move into the
new fire station on Kinney Road, accept
delivery of the new Squad unit, Pumper and
Paramedic Unit. We will also begin the
construction of a new fire station to replace the
existing station on Cardinal and will begin the
planning for a new fire station west of Camino
Verde and Valencia. 2005 should be an
exciting year full of change and growth for the
District.



AWARD RECIPIENTS FOR 2004

Service Pins Safety Award
5 Years David Cole
Luann Callaham
Mark Cowan Supervisor of the Year
John Ford Joseph Bratton
Tim Shaw
Joe Soqui Administrative Employee of the Year
10 Years Beverly Shields
Michael Dellerman
John McCaffrey Telecommunicator of the Year
Patricia Pruitt Brian Wilford
William Schlenker
Firefighter of the Year
15 Years «A” Shift
David Cole lan Robinson
Mark Fiems : A
Richard Peres avrd o Oustaning Disict Emplyee Firefighter of the Year
20 Years of the Year at the awards recognition and “B” Shift
Eddie Arevalo ?ﬂ: ﬁﬁ;ﬁée@f{fees'zﬁ[zﬂ"b”y' Jeremy Beatty
Gary Bynum Fire Chief Douglas Chappell and
Peter “Randy” Trowbridge Board Chalr James Bertrand. Firefighter of the Year
“C” Shift
Rookie of the Year Ron Carter
Tracy Koslowski
Outstanding District
Professionalism Award Employee of the Year
Brian Kelly Peter “Randy” Trowbridge

Personnel Changes

New Hires Promotions New Training Certifications
Richard Lane  Firefighter 02/06/04 | Beau Bicknese ~ Paramedic ~ 07/10/04  |Joseph Bratton HazMat Technician  09/07/0
Don Evans Firefighter 02/23/04 | Joseph Castro ~ Paramedic ~ 07/10/04  |Chris Cover ~ HazMat Technician 09/
Valerie Mata ~ Telecommunicator ~ 06/02/04 | John Ford Paramedic ~ 07/10/04  |Jon Graves HazMat Technician  09/07
Cindy Bailey ~ Telecommunicator ~ 06/02/04 [ Regina Gonzales  Paramedic ~ 07/10/04  |Conrad Hubele HazMat Technician 09/
Louis Johnson  Telecommunicator ~ 06/03/04 | Henry Molina Paramedic ~ 07/10/04  |Tim Shaw HazMat Technician  09/07/0
Harold Neuhaus Telecommunicator ~ 07/15/04 [ Dave Shafer Paramedic ~ 07/10/04  |Eric Walker HazMat Technician  09/07/0
Keri Robinson  Telecommunicator ~ 11/02/04 | Dave Braswell Paramedic ~ 11/15/04

Frank Mendez Paramedic ~ 11/15/04
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EMERGENCY SERVICE HIGHLIGHTS
Assistant Chief Gary Bynum

2004 Response By Nature

Automatic Aid

7% Mutual Aid FivestIaled

Vehicle Accidents

Major Incidents
¢ In March, crews responded to a house fire. Before they

made entry, the structure vented and flashed filling it

with fire. No firefighters were hurt. The fire was started
by a malfunctioning electrical system.

In April, a fire in an office/laundry building spread to an

adjacent structure due to strong winds. Firefighters

battled the flare-ups caused by the winds and kept the
fire from spreading to other structures.

o Also in April, firefighters responded to a resident who
was trapped in their home. The resident became
trapped when his roof collapsed due to strong winds.
The resident was rescued with no serious injuries.

o In June firefighters fought two very large brush fires.
One was in the area of Camino Verde and Drexel. The
other was on Utah Street and this fire spread over
three properties and endangered four homes.
Firefighters stopped the fire, saving the structures.

o In June, crews responded to a motor vehicle accident.
The vehicle had 28 passengers, eight of which were
transported by our paramedics.

o In September, crews responded to an ATV accident
where one patient was transported by helicopter.

¢ In September and October, crews responded to two
motor vehicle accidents, each involving a fatality. Both
of these incidents occurred on Mission Road.

o In November and December, crews responded to two
incidents where children were struck by a vehicle. The
paramedics had the children of both incidents
transported by helicopter due to the seriousness of
their injuries.

Self-Contained Breathing Apparatus (SCBA)

The Fire District replaced all the SCBA units on all
the apparatus this year. New facemasks for the new SCBAs
were fitted and tested for all firefighters.

Terrorism Preparedness Grant

In 2004, the Drexel Heights Fire District received
more than $200,000 from the terrorism preparedness
grants. With the grant monies, the Fire District obtained four
additional Thermal Imaging Cameras. Using infrared sensor
technology, Thermal Imaging Cameras help firefighters
“see” through smoke and darkness to find victims. They also
locate the fire’s origin before it spreads to destroy buildings.
Before funding, the Fire District only had one camera. Now
there is a Thermal Imaging Camera on all four engines and
one on the rescue truck.

SAEMS Grant

Drexel Heights Fire District received a grant from
the Southeastern Arizona Emergency Medical Services
Council (SAEMS) for the funding of several projects. The
grant allowed the Fire District to replace traffic cones that
are carried on our apparatus and reflective vests worn by
our personnel. In all, the District received $2,800.00 for
equipment. In addition, the SAEMS grant provided tuition
assistance requests for students participating in our
emergency medical related classes.

FEMA FIRES Grant

Drexel Heights Fire District was awarded a grant
under the Federal Emergency Management Agency (FEMA)
FIRES grant program. Drexel Heights had been applying for
funds under this program since the program’s inception in
2001, but had not received funding to date. The grant
program is a 90% grant, 10% local match. Overall, the Fire
District will receive $100,350.00 under this grant program.
The grant will be used to purchase four cardiac monitor/
defibrillators, firefighter protective equipment, and exercise
equipment for one fire station. The funding will also include
specialized firefighter training.

Fire Related Responses
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FIRE PREVENTION
Fire Marshal David Stone

Inspection Program

In 2004, the Fire Prevention Division implemented
an annual inspection program. The goal of this program is to
inspect all the commercial businesses in the Fire District for
code compliance.

Off-duty Drexel Height's firefighters were hired to
be part-time inspectors for the Fire Prevention Division.
These inspectors have training in the area of inspection and
code enforcement.

The first order of business for these new positions
was to inventory the commercial businesses. The data
collected was entered into the Firehouse software program.
Each business was assigned an inspection month. Each
year the businesses will be inspected sometime during their
assigned month.

The inspection process began in August of 2004.
Since then, 139 commercial inspections have been
conducted. The program has been a success for the Drexel
Heights Community. The businesses are safer for residents
and for the firefighters. Drexel Heights Fire District has also
improved relations with the business community.

Trust Contribution for Public Education Program

The Yvonne Mitchell Charitable Trust contributed
$2,500 to help expand the Mini-Muster Public Education
program. When the Trust representative contacted the Fire
Chief to inquire about assistance for a program that would
benefit children, he suggested the Mini-Muster program.

The Mini-Muster program is a hands-on teaching
tool for children. Firefighters take educational props out to
the elementary schools in the area. The props are set-up on
the school fields and the kids run through some obstacles
events. These events teach children how to safely exit their
homes in case of fire. With the funding, the Fire District
created additional educational props for the Mini-Muster
program.

Bio-Terrorism Public Education Grant

Drexel Heights Fire District received funding from
Pima County for a Bio-Terrorism Public Education grant.
The $25,000 was used for education materials about bio-
terrorism and disaster preparedness and community
presentation expenses.

Community Development Block Grants (CDBG)

In July of 2004, the Fire District received $70,000
from the Pima County CDBG grant program. $50,000 was
for a hydrant installation program. Hydrants will be added to
areas of the Fire District where infrastructure is most
needed. An additional $20,000 was awarded for the
continuation of the family safety program. This program
provides CPR, First Aid, Car Seat and Fire Safety classes to
residents in the Drexel Heights area.

Puppets and characters involved in
Musicate program at Banks Elementary.

Fire Prevention Month

This year the Public Education Committee
implemented a new program for Fire Prevention Month, the
Musicate program. The word “Musicate” comes from the
combination of the words music and educate. This program
is a high-energy rock concert for kids. The lyrics to each of
the songs have a different life safety message.

The program was well received by all the
participating schools. One of the evaluation comments from
a teacher stated, “Thanks for the wonderful Musicate
performance. The firefighters are doing a great job by
educating the children through music. There was not a
behavior problem in the house on that day.” The program
was delivered to eight schools and approximately 3877
children were in attendance.

Public Education Programs
Car & Booster Seat installations

Career Days
Community Safety Day
C.P.R. & First Aid Classes
Fall Prevention
Family Safety Classes
Juvenile Firesetter Intervention
Mini-Musters
Musicate Program
School Safety Presentations
Vial of Life
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COMMUNICATIONS
Battalion Chief Richard Hughes

The Drexel Heights Communication Center is an
emergency 9-1-1 regional dispatch site. The Arizona State 9
-1-1 program funds the center's 9-1-1 telephone equipment.
The District is responsible for the radio systems and the
information systems used in the Center. The Drexel
Heights Fire District Communications Center is one of
the two public sector communications centers for fire
and emergency medical dispatch in the Tucson area.

The center receives emergency telephone calls
via the Pima County Sheriff's Department and through the
use of a Computer Aided Dispatch (CAD) system; the
Center is able to determine which emergency unit is closest
and able to respond to the call. Then the personnel in the
Communications Center dispatch those units via a radio
network. In addition to dispatching the emergency response
units, dispatchers also remain on the line with the caller in
medical emergency incidents to provide potential life saving
instructions to the caller. Callers are provided instruction on
possible victim care such as CPR, control of bleeding and
other basic first aid techniques.

In 2004, the employees in the Communications
Center processed 13,852 emergency calls. That is
approximately three percent more than the emergency calls
processed in 2003. The Communications Center dispatches
emergency response units for fire and medical emergencies
in the Arivaca, Green Valley, Helmet Peak, Mt. Lemmon,
Rincon Valley, and Tohono O'odham San Xavier District fire
service organizations.

Early in 2004 the District began to upgrade the
Computer Aided Dispatch (CAD) system. The old system
was slow and no longer met the increasing service demands
in the Communications Center. The new system is more
accurate and processes the calls faster, which provides
timely information to the first responders. In addition, the
new system allows dispatchers to not only view real time
maps to assist responding units, but the dispatchers are
also able to view aerial photos which also improve
information for responding units to emergency calls.
Funding for this system comes from the bond election that
residents approved in the fall of 2002.

The CAD system is information and map-based
and it locates an emergency call for service on a map and
selects the closest units for dispatch. This system is tied
right into the Emergency 9-1-1 system. So when someone
calls 9-1-1, the dispatcher not only receives the location of
the caller but the system identifies the call location on the
mapping system and provides other valuable information
needed by responders. This new system replaced the old
system that required manual input of information to begin
the development of a dispatch of emergency units.

Additionally, the State of Arizona 9-1-1 system
provided funding of the equipment to add a fourth 9-1-1
telephone console to our dispatch center. The District will
obtain the necessary radio equipment for the new console
and will place that fourth console on-line in 2005. The fourth
console provides an additional work station during peak or
large emergency incidents as well as providing a backup
console for use when a primary console requires service.

In 2004, the District embarked on an aggressive
telecommunicator-training program. The training included
the entire dispatch center personnel and resulted in national
certifications at various levels. Drexel Heights is the only
Communication Center in the area to have its entire
telecommunicator staff certified to this degree.

The new systems such as the CAD in 2004 were
the first phase of an increased use of technology in the
Center. In 2005, additional phases will add Automatic
Vehicle Location (AVL) systems and in-vehicle computers to
reduce the actual amount of radio traffic allowing the
transfer of valuable information immediately. The in-vehicle
computers allow responding units the ability to see the maps
and aerial photos being used by the Dispatchers.

2004 Communications Center Dispatch Activity

\
Drexel Heights ] 42%

Green Valley ] 45%

Tohono O'odham [_]5%
Rincon Valley [ ]4%

Mt Lemmon [ 2%

HelmetPeak []1%

Arivaca []1%
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TRAINING
Battalion Chief Mike Droban

Through professional training programs and
career enhancement opportunities, Drexel Heights Training
Division strives to ensure that well-trained, highly qualified
firefighters are available to provide emergency services to
the community. Numerous classes, drills and other training
opportunities were held in 2004 for Drexel Height's
personnel.

EMS Training Certificate

Drexel Heights Fire District submitted an
application for an Emergency Medical Services (EMS)
Training Certificate in March of 2004. The application was
made to the Arizona Department of Health Services. A site
visit was arranged to evaluate our readiness for the training
certificate. On Tuesday, March 30, 2004 that site visit took
place and the Phoenix office issued the certificate the
following day.

An Emergency Medical Technician (EMT) class
was conducted in April for graduating Drexel Height's
academy members. A graduation ceremony was held for
the five participants of the Fire District’s first Emergency
Medical Technician (EMT) class.

Academy Graduation

On April 10, 2004, Drexel Heights held an
academy graduation, the first academy in a number of
years. The event celebrated the dedication and long hours it
took to complete this program. The Fire District has once
again shown that we have the talent and ability to put on
such a course and graduate well trained firefighters. There
were 12 graduates in all.
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Tot-Shot Training

Pima County Health
Department coordinates the Tot-Shot
program. This program trains
paramedics to provide immunizations to
children ages 5-17. Fire District
paramedics who have been participants
in the Tot-Shot program completed their
annual re-certification training in June. In
all, the Fire District has four employees
who continue to participate in this
important immunization program.

Paramedic Classes

The Fire District sponsored a Paramedic Class
through Pima Community College (PCC) in 2004. PCC
conducted a graduation ceremony for their entire
Emergency Medical Services (EMS) related programs. Six
Drexel Height's employees completed the paramedic
program. Two Drexel Height's members received special
recognition awards from the college during their
participation of the paramedic program.

A paramedic re-certification class was conducted
in 2004. Six Fire District members completed this training.

Fire & Life Safety Educator, Level Il Training

In 2004, the Fire District hosted a Fire & Life
Safety Educator Il class. The Arizona Fire & Burn Educators
Association (AFBEA) provided the class. AFBEA provides
training opportunities in the area of public education for
Arizona fire departments. In all, seven Drexel Height
students completed this training class.

Pima Community College Instructors

Pima Community College certified 13 of Drexel
Height's personnel to be fire service instructors. These
personnel may also become instructors for the Arizona
State Fire Marshal's Office. This is a big accomplishment for
the Fire District and will allow us to provide more internal
training and education for our department.

Training Prop

A special roof was built this year and will be used
to train and educate firefighters on ventilation techniques.
This will aid them in their fight to extinguish structure fires.
The Roof Prop has been successfully used in both the
academy and with current firefighter staff. The roof prop will
be used in training exercises continually for many years to
come.

There are several
organizations that donated materials
and services for the construction of the
: roof ventilation. Drexel Heights would

— like to thank: Tucson Ready Mix,
= Tucson Estates Hardware, Kino
Roofing L.L.C. and US Components
Truss & Lumber.

Roof prop donors and academy recruits
are featured in front of the training prop.

9
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HAZARDOUS MATERIALS

In 2004, the HazMat team worked on revising the
set of Operating Guidelines, certifying current team members,
acquiring needed equipment through grants and enhancing
training programs. At the beginning of the year, the HazMat
team had four certified technicians. Six more technicians
were trained, giving the Fire District a total of ten HazMat
team members.

Major Incidents

In March 2004, the HazMat unit responded along
with other personnel and equipment from other HazMat
teams, to a suspected incident at Raytheon. The unknown
substance had been received in an envelope via the mail. A
number of Raytheon workers were subjected to
decontamination procedures before it was learned that the
substance was not toxic.

The HazMat team also responded to several
mercury spills in 2004. The incidents were fairly minor due to
the small amounts of mercury found.

Regional Disaster Drill

All four of the District's HazMat Technicians
participated in a disaster drill exercise in Oro Valley in May.
The drill focused on a terrorism incident that resulted in a
hazardous chemical spill, which affected a local grade school.
Eight hundred students and staff were evacuated and
evaluated for exposure. The HazMat team took part in the
decontamination of the school participants. They also
handled the leaking gas cylinder at the release site. Overall,
the drill was a success.

New HazMat Equipment in 2004:

e Touch-screen Laptop complete with Hazmat software and
databases of information

e Six new level A entry suits

o Vests to wear inside level A suits that keep the wearer
cool

e 12 pair of Hazmat boots

e Chemical protective gloves

o Six new VHF multi-frequency radios with throat
microphones for inside level A suits

o State of the art weather station

e Hazcat kit for testing unknown hazardous materials

¢ Rehab fan with mister system for cooling team members

e Newly revised decontamination equipment for
decontaminating hazmat team after hazardous materials
incidents

e Multi Rae and Q Rae plus were purchased to locate and
monitor unknown gases, concentrations, and oxygen
deficient spaces.

10

TECHNICAL RESCUE TEAM (TRT)

The Drexel Heights Fire District Technical Rescue
Team (TRT) continues to strive for excellence in providing
technical rescue assistance to those we serve. Through
continued training, teamwork, and dedication our team will
continue to grow with the needs of the Fire District and its
residents.

Major incident responses in 2004 included swift
water rescues during the monsoon season and several rope
rescues of hikers who needed to be evacuated from
mountainous terrain.

TRT received several hew pieces of equipment in
2004 which enhanced the program effectiveness. These
items included 8 “throw bags” made up of 75’ of
polypropylene rope for swift water rescues. A mechanical
Pulley System was purchased for high angle rescues in
mountainous areas. This is brand new equipment for TRT.
Finally, “Pick-off Straps” were purchased for repelling. These
straps enable the rescuers to secure themselves with one
end of the strap and attach the patient to the other.
Training

The 12 members of TRT were very busy with
training in 2004. In all, approximately 336 hours were spent
on TRT training. The types of training the team was involved
with includes:

o Confined space drills with Green Valley TRT

o Swift water rescue training for firefighters

o Hiking drills for area orientation

o Steep angle (30°-60°) & high angle (60°-90°) drills

o Annual rope, swift water and confined space training for all
Drexel Height's firefighters

e Training with the new high angle rescue equip.

o Additionally, three Drexel Height's firefighters attended
Pima Community College’s Rope Rescue | course.

WILDLAND

Major Incidents

In July, the Fire District was requested by State
Land to send a brush truck and crew to the Toucan Fire.
Later in July, the Fire District was requested by State Land
again to send a brush truck to a fire in the Picture Rocks
area.
Wildland Fire Pack Test

Annually, firefighters wishing to respond to wildland
fires under our State Land Agreement must successfully pass
a “Pack Test” fitness test. In April of 2004, the Wildland Team
conducted this test and six firefighters successfully completed
the testing process.
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FACILITIES
Battalion Chief Steve Campbell

Buildings & Grounds

A new training classroom building was purchased. It is
located next to Station 1. In the past, training sessions were
either done at another organization’s facility or by traveling
out of the Fire District. This new classroom allows the Drexel
Heights to provide training sessions in our Fire District and
on our own facility availability schedule.

Station 1, Station 2, and the Communication Center all had
necessary roof repairs completed in 2004.

New air-conditioners were purchased for the
Communications Center.

The front office at the Administration building was
remodeled to accommodate a new central filing system.
This project allows for Fire District information to be stored
and secured in one location. The aesthetics of the remodel
left the administration offices looking professional.

Ground breaking and construction was started for the new
Station 4 on Kinney Road. Funding for this project comes
from a voter approved bond.

Supplies

The station and medical supply ordering systems was
redesigned. Now ordering supplies is done quarterly instead
of annually. This has proven to be a more efficient system
both the station and medical supplies.

The Fire District has a station supply area at one of the
stations. It was rebuilt this year to better organize our
supplies.

A prototype computerized supply inventory control system
was developed in 2004. This will help keep a more accurate
account of our inventory.

A necessary storage area was built to secure all medical
supplies.

Protective Clothing

In 2004, a purchasing, repair and replacement system was
developed for firefighting turnout gear. The turnout gear is
protective clothing firefighters wear during hazardous
situations. Regulating this equipment will ensure its reliability
during these hazardous situations.

A storage area was built to secure the turnout gear and
other protective items. These items are necessary to
perform emergency services and maintain employee safety.
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FLEET
Battalion Chief Lee Rau

Fleet Services

A new ambulance was ordered and put in service
this year. The new ambulance is a front line unit for the Fire
District. Two staff vehicles were also replaced in our fleet in
2004. Both staff vehicles were assigned to administrative
staff. All the vehicles were outfitted for radio communication
and emergency response equipment.
Specifications were developed in 2004 for a new rescue/
special service squad vehicle and a new pumper. We are
looking forward to putting these vehicles in service in 2005.

STATION 4 CONSTRUCTION BEGINS

-

On August 13, 2004 the block walls for the
apparatus bay were complete and framing for
the living quarters was started.

Inside view of the station on December 10, 2004.



Drexel Heights Fire District
5030 S. Camino Verde
Tucson, AZ 85735

Community Perspective

“Thanks to each and everyone of the people involved in responding to our calls for help this past year. The care, courtesy
and professionalism have been outstanding and we are grateful for the assistance.” Residents Dee & Ralph Hatlested

“Had it not been for your speedy response and exemplary efforts under less than ideal conditions, our home, only several
yards from those structures, would surely have also been caught up in that fire. Please accept our heartfelt thanks!” Com-
munity Members Steve & Carol Ann Hickman

“Thank you for sharing your expertise of Fire Safety. My students learned a lot in a wonderful hands on experience.” Tuc-
son Unified School District Teacher

“Our family is very grateful and appreciative of these men and the job they do. They are fine examples of the values put
forth in the Drexel Heights Fire District Mission Statement.” District Residents Jeff Dollar and Mrs. Douglas Dollar

“United States Navy and Joint Task Force Six wish to thank you for your assistance and support in training Federal Law
Enforcement Agencies in trauma management. Your selfless service to your community and your country is greatly appre-
ciated.” United States Navy and Joint Task Force Six



